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Elevation Certificate Overview 
The	National	Flood	Insurance	Program	(NFIP)	Elevation	Certi�icate	is	

an	 administrative	 tool	 that	 can	 be	 used	 to	 provide	 elevation	 infor-

mation	for	three	different	purposes.		The	Elevation	Certi�icate	is	used	

to	 ensure	 compliance	 with	 community	 �loodplain	 management	 ordi-

nances,	to	determine	the	proper	�lood	insurance	premium	rate,	or	to	

support	a	request	for	a	FEMA	Letter	of	Map	Amendment	(LOMA).		Be-

low	is	a	brief	summary	of		each	of	these	purposes.	

 
Community Floodplain Management  
Communities	 that	 participate	 in	 the	 NFIP	 have	 adopted	 and	 enforce	

community	�loodplain	regulations.		 	One	of	the	community’s	require-

ments	is	to	require	and	obtain	certain	elevation	data	for	all	new	and	

substantially	 improved	 structures	 located	 in	 a	 special	 �lood	 hazard	

area.			Community	permitting	of�icials	must	review	this	elevation	data	

to	ensure	�loodplain	development	complies	with	the	regulations	(see	

pages	3	and	4	of	 this	 fact	sheet	 for	guidance	 on	reviewing	an	Eleva-

tion	Certi�icate).		

	

Although	not	required	 as	part	of	 their	NFIP	participation,	communi-

ties	are	strongly	encouraged	to	require	applicants	submit	a	complet-

ed	Elevation	Certi�icate	as	the	method	to	document	the	required	ele-

vation	data.		Communities	that	also	participate	in	the	NFIP	Communi-

ty	Rating	System	(CRS)	are	required	to	obtain	and	maintain	Elevation	

Certi�icate	for	all	new	and	substantially	improved	structures.	

	

Flood Insurance 
The	 second	 purpose	 of	 the	 Elevation	 Certi�icate	 is	 for	 use	 by	 insur-

ance	companies	 for	 �lood	 insurance	rating	purposes.	 	 	 In	general,	an	

Elevation	Certi�icate	is	currently	not	required	for	older	homes,	which	

are	not	rated	based	on	the	structure’s	elevation	data.		Property	own-

ers	of	older	structures	have	the	option	of	having	their	�lood	insurance 
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Elevation Certificate Resources and Training 
 
Elevation Certi
icate (FEMA Form 81-31) 
http://www.fema.gov/media-library/assets/
documents/160	
 
Reviewing the Elevation Certi
icate for Compliance 
with Floodplain Regulations  
On	pages	3—5	of	this	Fact	Sheet	is	a	sample	Elevation	
Certi�icate	with	information	on	how	to	review	complet-
ed	elevation	data	to	ensure	compliance	with	�loodplain	
regulations.	
 
FEMA’s Floodplain Management Bulletin: Elevation Certi
icates 
FEMA’s	Floodplain	Management	Bulletin	addresses	frequently	asked	questions	about	completing	and	
using	 the	 Elevation	 Certi�icate	 and	 is	 primarily	 intended	 to	 assist	 local	 �loodplain	 management	 of�i-
cials	with	responsibility	for	administering	the	community’s	�loodplain	management	ordinance	and	to	
assist	land	surveyors,	architects,	and	engineers	who	are	authorized	by	law	to	certify	elevation	infor-
mation	 on	 the	 Elevation	 Certi�icate.	 http://www.fema.gov/media-library-data/20130726-1511-
20490-9287/fema467-6-10-04.pdf	

 
Homeowner’s Guide to Elevation Certi
icates 

https://www.fema.gov/media-library/assets/documents/32330				

	
Elevation Certi
icate Training Webinars 

Online	 training	 is	 regularly	 held	 by	 a	 FEMA	 contractor	 on	 the	proper	 way	 to	 complete	 an	Elevation	
Certi�icate	and	best	practices	for	using	it	for	the	community	�loodplain	development	review	process.		
2.5	 hours.	 	 	 To	 view	 upcoming	 sessions	 and	 to	 register,	 click	 on	 link	 below	 and	 click	 on	 the	
“Upcoming”	tab.	

https://atkinsglobalna.webex.com/mw3100/mywebex/default.do?siteurl=atkinsglobalna&service=7	
 

EC Made EZ 

A	copy	of	the	PowerPoint	presentation	and	other	resources	from	a	webinar	conducted	by	a	FEMA	con-
tractor	for	insurance	agents	how	to	properly	use	the	Elevation	Certi�icate	in	the	rating	and	policy	issu-
ance	 process.	 	 	 Although	 geared	 for	 insurance	 agents,	 this	 information	 can	 be	 useful	 for	 others.	
http://�loodinsurancetraining.com/ec-made-ez-online/	

policy	rated	with	an	Elevation	Certi�icate	for	a	more	favorable	rating.		Property	owners	of	newer	struc-

tures	are	required	to	submit	a	completed	Elevation	Certi�icate	to	their	insurance	company	to	obtain	a	

�lood	insurance	policy.		These	structures	must	be	rated	based	on	elevation	data. 
 
Letter of Map Amendment 
The	third	purpose	of	the	Elevation	Certi�icate	is	providing	elevation	data	as	part	of	the	FEMA	Letter	of	

Map	Amendment	(LOMA),	which	is	the	of�icial	FEMA	process	to	remove	a	structure	or	a	property	from	

the	 �loodplain.  The	 purpose	 of	 the	 LOMA	 application	 is	 to	 request	 FEMA	 to	 remove	 a	 structure	 or	 a	

property	 from	 the	 �loodplain	 by	 submitting	 elevation	 data	 of	 the	 structure	 or	 property	 and	 the	 sur-

rounding	land.		A	Licensed	Land	Surveyor	must	complete	either	the	Elevation	form	of	the	LOMA	appli-

cation	or	a	FEMA	Elevation	Certi�icate.		More	information	about	the	LOMA	and	other	Map	Change	pro-

cesses	 can	 be	 found	 in	 Fact	 Sheet	 #10	 -	 Letter	 of	 Map	 Changes	 located	 on	 NH	 OEP’s	 web	 site	 at:		

http://www.nh.gov/oep/planning/programs/fmp/outreach.htm		 

How to get an Elevation Certi
icate 
	

Contact	a	NH	Licensed	Land	Surveyor,	Regis-

tered	Professional	Engineer	or	Registered	Ar-

chitect. 

	

In	some	cases,	a	Community’s	Building	Per-

mitting	Of�ice	may	have	a	copy	of	a	structure’s	

Elevation	Certi�icate	on	�ile.	
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Guidance for Reviewing for Compliance with Community Floodplain Regulations 

Verify that Item A8 (c) is equal or greater than Item 

A8 (a).  If Item A8 (c) is equal or greater, then the 

crawlspace/enclosure is compliant.  If Item A8(c) is 

less, then the crawlspace/enclosure is not compliant.   
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Verify that Item C2(a) is equal or greater than Item B9.  If Item C2(a) is 

greater, then it is compliant.  If Item C2(a) is not greater, verify that Item A8 

(a-d) is correctly completed.  If it is, then Item C2(a) is not considered the 

Lowest Floor and is not required to be equal or greater than B9.  If Item A8 

(a-d) is not completed or is not correct then Item C2(a) is considered the 

Lowest Floor and must be equal or greater than Item B9 to be compliant. 

Verify that Item C2(f) is equal or less than Item C2(a).  If 

Item C2(f) is equal or less, then the Bottom Floor is at or 

above the ground on all sides (no basement).  If Item 

C2(f) is greater, then the Bottom Floor is below the 

ground on all sides and is considered a basement and 

not compliant. 

If Item C2(a) is less than 

Item B9 but Item A8(a-d) is 

completed correctly, then 

Item C2(b) is considered the 

Lowest Floor.  If so, then 

Item C2(b) must be equal or 

greater than Item B9 to be 

compliant. 

Verify that Item C2(e)  is 

equal or greater than Item 

B9 in order to be compliant. 
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For a structure in Zone AO with flood openings indicated in Item A8 (a-d), verify 

that Item E2 is ABOVE the HAG by the required number (see blue text box  

below).  If the next higher floor is BELOW the required number, the structure is 

not compliant and will result in a higher flood insurance premium. 

 

For a structure in Zone A with flood openings indicated in Item A8 (a-d), verify 

that Item E2 is at least 2 feet ABOVE HAG.  If the next higher floor is less than 2 

feet ABOVE HAG, it will result in a higher flood insurance premium. 

Zone AO Flood Elevation Requirements 

The lowest floor of a structure in Zone AO must be located at a  

certain required number. 

 
The depth number indicated on the FIRM and recorded in Item B9  

OR 
If no depth number is indicated the top of bottom floor should be at least 

2 feet ABOVE HAG. 

Verify that Item E1(b) is at or 

above the LAG to be in com-

pliance. If item E1(b) is below 

the LAG, the bottom floor is 

considered a basement and 

the Lowest Floor, which is not 

in compliance and will result 

in a higher flood insurance 

premium. 

For a structure in Zone AO, 

verify that Item E4 is above the 

required number (see text blue 

box below). 

 
For a structure in Zone A, veri-
fy that Item E4 is at least 2 feet 
ABOVE HAG.  If not, the struc-
ture will be rated with a higher 
flood insurance premium. 

For a structure in Zone AO, verify in Item E1(a) that the top of bottom floor is the 

required number of feet (see blue text box below) ABOVE the HAG.  If Item E1(a) is 

not ABOVE HAG, verify that Item A8 (a-d) is correctly completed.  If it is, then the 

bottom floor is not considered the Lowest Floor and is not required to be above 

HAG.  If Item A8 (a-d) is not completed or is not compliant then the bottom floor is 

considered the Lowest Floor and must be the required number of feet (see blue text 

box below) ABOVE the HAG to be compliant. 

 

For a structure in Zone A, in Item E1(a) verify that the top of bottom floor is at least 

2 feet ABOVE the HAG.  If not, the structure will be rated with a higher flood insur-

ance premium. 


